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Summary of the Book 

The world of International relations has changed radically in the last few 

years. Technological, social and political change have combined to 

undermine the traditional assumptions of diplomacy – in particular , the 

events of 11 September set in stark relief the risks and dangers.  

Shaun Riordan, a former British diplomat, draws on his own experience, 

case studies, and current debates in international relations to assess the 

performance of diplomatic services and to sketch out the new diplomatic 

environment. Traditional diplomatic services and structures are found 

wanting.  

Riordan argues forcibly against realpolitik and for a more pro-active 

diplomacy based on the promotion of ideas and values. In doing so, he 

presses for radical re-structuring of diplomatic services, replacing 

hierarchical with networked structures, and the creation of new forms of 

global governance that incorporate NGOs and the private sector, in a 

broader diplomatic effort.  



Shaun Riordan  

C.V. 
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Shaun Riordan is a Senior Visiting Fellow at the Clingendael 

Institute. He is also Head of Economics and Theory of Knowledge at 

the International College Spain in Madrid, and independent 

consultant to companies and sub-national governments on the 

analysis and management of geopolitical risk. He is the author 

of The New Diplomacy (Polity 2003) and Adios a la Diplomacia (Siglo 

XXI 2005). 

He is currently working on the implications of conflicting diplomatic 

agendas for the structure and operations of diplomatic services, in 

particular the new European External Action Service, the 

development of “semi-detached” institutions to implement the new 

public diplomacy and innovation in business diplomacy. 

He holds a Master’s Degree in Philosophy from the University of 

Cambridge. After graduation, he served in the British diplomatic 

service, with postings in New York, Peking and Madrid. He then 

worked for the Foreign Ministry at the departments for the UN, Hong 

Kong, counter-terrorism and the Former Yugoslavia. In 2002-2003 he 

was Visiting Research Fellow of the Centre for Global Governance 

of the London School of Economics. 

 


